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General AI use cases for all industries
• Human augmentation, make us better at things we already do
• Agents like chatbots and voice agents, AI video avatars (e.g. 

training)
• Understanding language, including voice and text processing
• Understanding images and video and music
• Generating human like text, voice, images, and video, and music
• Autonomous agents – do things for you, listen to your calls and 

create notes for you, add to your calendar, book a vacation for you
• Custom software for more specific use cases and actions
• Faster information retrieval compared to Google and web search



Events & Festivals: AI use cases
•Write listing descriptions for ticketing platforms and websites
•Auto-generate social media posts tailored to your event vibe
•Craft email campaigns to vendors, sponsors, and attendees
•Auto-respond to texts/calls with FAQs, directions, and booking links
•Schedule vendor setups and volunteer shifts via AI
•Generate or edit visuals (remove clutter, add branding, create posters)
•Analyze event photos to write marketing blurbs
•Create searchable directories ("Find kid-friendly music events this 
weekend")
•Scan contracts to highlight key terms or risks
•Compare vendor bids with AI to spot pricing gaps or missing details
•AI tools available for both small organizers and large-scale productions



Ethics and risks

•Inaccurate Info – AI may include wrong dates, performers, or locations
•Overreliance – Don’t skip human review; AI can miss nuance or context
•Bias in Content – Watch for language or visuals that unintentionally 
exclude
•Privacy Concerns –private attendee or vendor info?
•Misleading Visuals – a picture is worth 1000…proofs
•Accessibility Gaps – AI captions or translations may be inaccurate or 
unclear



Common AI Tools

• Online LLM: Claude, ChatGPT, Gemini, DeepSeek
• Offline LLMs – Llama, Ollama, DeepSeek, Sonnet
• Online LLMs – optimized for creativity (different results) and 

engagement, AI is a sycophant, wants to keep people talking, 
agrees with them too often, adopt your bias and personality

• Offline LLMs and AI APIs – more control, tune for accuracy



Prompt Engineering

• Garbage In / Garbage Out
• Output quality heavily depends on prompt
• All models behave differently to prompts
• Different results each time with online LLMs



Pitfalls of LLMs

• Context window limited, Model 
Guessing Your Intentions

• Sensitivity to Prompt Phrasing
• Model Generating Plausible but 
Incorrect Answers

• Verbose or Overly Technical 
Responses

• LLMs Not Asking for 
Clarification

• Model Failure to Perform Multi-
part Tasks

• Knowledge only up to a certain 
date



•Have a conversation
•For text models like ChatGPT (example prompts):

•What’s the difference between a professional summary 
and an executive summary?

•Write a professional summary for a marketing analyst 
looking for a marketing manager job.

•Now trim it down to less than 60 words.
•Rewrite it with a less formal tone.

•For image models like DALL-E: 
•A painting of a cat.
•A painting of a cat chasing a mouse in Impressionist 
style.

•Now use only warm tones in the painting.Source: https://www.coursera.org/articles/what-is-prompt-engineering

https://www.coursera.org/articles/what-is-prompt-engineering


When inputting a query into an AI generator, it’s best to 
query with specific, plain language and no unnecessary 
fillers.

For example, instead of, “Write an outline that includes 
a title and next steps,” you could query, “Write an 
outline for an academic research proposal that includes 
sections for title, summary, and next steps.” 

Source: https://www.coursera.org/articles/what-is-prompt-engineering

https://www.coursera.org/articles/what-is-prompt-engineering


Prompt Engineering – Tactic 1

Clarity in instructions 
Specifics & detail

give me a list of influential technical 
writers

-> give me five technical writers who are from USA

Write an essay about knowledge 
management

-> I want to write about knowledge management. Create an 
article outline on knowledge management with two 
headings and three sub-headings for each heading

What is a good name for a cat -> Suggest some names for a fluffy cat

Source: Selvaraaju Murugesan



Negative Prompting
Works by explicitly stating or implying what topics, tones, or types of information to 
avoid.



•Make sure your prompts are precise. Use short sentences with specific 
requests. Answer questions like: “How many results?”, “How long should the 
text be?”, “What tone should be used? (persuasive, sympathetic, etc.), the type 
of content, etc.

•Explain the context of the question. Set the scene with descriptors of which 
role you’re expecting ChatGPT to take. Details about the audience, platform, 
and intention of the result can also help set the scene.

•Always review the results. While you may be impressed with the level of 
complexity from some results, make sure to read all generated text for 
misleading or untrue claims. You'll need an experienced copywriter who can 
take what ChatGPT creates and craft it into something compelling, original, and 
tailored to your brand and an editor to review these creations.

Source: https://www.datacamp.com/tutorial/a-beginners-guide-to-chatgpt-prompts-for-marketing

https://www.datacamp.com/tutorial/a-beginners-guide-to-chatgpt-prompts-for-marketing


Prompt Engineering – Tactic 2

Show and tell

Suggest three names for an animal that 
is a superhero. 

-
>

Suggest three names for an animal that is a superhero based 
on marvel comics

Animal: Cat 
Names: Captain Sharpclaw, Fantastic Fluffball, The Incredible 
Feline 
Animal: Dog 
Names: spider the Protector, Black Canine, Iron paw
Animal: Horse 
Names: 

Few-shot prompting
Source: Selvaraaju Murugesan



Prompt Engineering – Tactic 3

Use personas to get tailored output
Example: Role play buyer objections

Write an email response to “"I have been 
waiting for your response for the last 3 
months. Your service is bad."

-> You are a call center assistant. Write a 
response to this email "I have been waiting for your 
response for the last 3 months. Your service is bad.“; 
write it in a professional tone

Write a review of Pizza hut -> You are a food critic. Write a review of Pizza hut

Write an email to a customer advising 
them about a scheduled outage for 24 
hours  

You are a customer success manager. Draft 
an email to a customer advising them about a scheduled 
outage for 24 hours of your software platform; Write only 
6 sentences

Source: Selvaraaju Murugesan



Prompt Engineering – Tactic 4

Specify output formats and its 
characteristics

Summarize the text -> Summarize the text delimited by triple quotes in about 50 
words. 

Summarize the text delimited by triple quotes in 2 
paragraphs. 

Summarize the text delimited by triple quotes in 3 bullet 
points. 

Provide response in JSON format with “message” and 
“subject” as a key value pair

Source: Selvaraaju Murugesan



Source: https://www.datacamp.com/tutorial/a-beginners-guide-to-chatgpt-prompts-for-marketing

Repurpose content
You can rework your content for use across different platforms by adapting it 
from one platform to the next. You typically get better results taking content 
from long to shorter form content, so old blog posts or email campaigns are a 
good place to start.

“Take the following blog post and create a Twitter thread of the main points. 
Focus on action items and use appropriate hashtags. [Title + Blog Post Text]”

“Take the following email campaign and create 5 Facebook ads of the main 
points. Target women between 25-40, and use relevant keywords. [Title + 
Email Campaign Text]”

https://www.datacamp.com/tutorial/a-beginners-guide-to-chatgpt-prompts-for-marketing


three-quarter close-up portrait, 30 y. man, slender athletic figure, 
stunning face, (expressive and deep [symmetrical eyes] ), frowning 
and innocent expression, (long [natural blond] hair)+++ | ([maximum 
detailed post apocalyptic survivor : 00's sci-fi TV series style : 
firefly : armor protection elements | maximum detailed mechanic 
firefly style | (intricately detailed:1. 2) | (intricately detailed sci-fi 
utilitarian interior [((intricately detailed rusty decayed building 
corridor) ) : oppressive and contrasting background:1. 3)+, (in semi-
darkness) ++, backlighting from inside, dramatic expressive 
background, gloomy horror crushing atmosphere | cinematic shot 
photographed from below with DSLR, aperture f/7, shutter speed 
1/100 sec, ISO 150 | super detailed, hyper photorealistic, (8kK, UHD, 
super resolution, diffused lighting) +, textures of natural 
reflections, cinematic lightingNegative prompt:
anime, heels, bright light, blinding light, rivets, symmetry, (((symmetrical posture) )), 
deformed, bad anatomy, mutilated, folded torso, two heads, two faces, two torsos, totem, 
two people, badly drawn face, gi, 3d, doll, blurry, lowres, text, cropped, low quality, jpeg 
artifacts, ugly, duplicate, morbid, mutilated, out of frame, extra fingers, mutated hands, 
poorly drawn hands, poorly drawn face, mutation, deformed, blurry, dehydrated, bad 
anatomy, bad proportions, extra limbs, cloned face, disfigured, gross proportions, 
malformed limbs, missing arms, missing legs, extra arms, extra legs, fused fingers, too 
many fingers, long neck

Source: https://prompthero.com/prompt/f8664aeb9dc-stable-diffusion-1-5-three-qu
arter-close-up-portrait-30-y-man-slender-athletic-figure-stunning-face-expressive-a
nd-deep-symmetrical-eyes-frowning-and

https://prompthero.com/prompt/f8664aeb9dc-stable-diffusion-1-5-three-quarter-close-up-portrait-30-y-man-slender-athletic-figure-stunning-face-expressive-and-deep-symmetrical-eyes-frowning-and
https://prompthero.com/prompt/f8664aeb9dc-stable-diffusion-1-5-three-quarter-close-up-portrait-30-y-man-slender-athletic-figure-stunning-face-expressive-and-deep-symmetrical-eyes-frowning-and
https://prompthero.com/prompt/f8664aeb9dc-stable-diffusion-1-5-three-quarter-close-up-portrait-30-y-man-slender-athletic-figure-stunning-face-expressive-and-deep-symmetrical-eyes-frowning-and


Prompt Generators / Prompt Ideas

Prompt Hero https://prompthero.co
m/

CivitAI https://civitai.com/ima
ges

ChatGPT https://chat.open
ai.com

https://prompthero.com/
https://prompthero.com/
https://civitai.com/images
https://civitai.com/images
https://chat.openai.com/
https://chat.openai.com/


https://vitalitysouth.com/events

Download 10 great ChatGPT 
prompts for event/festival 

producers



Image Generators
• DreamStudio / Stable Diffusion
https://dreamstudio.ai/generate

• ChatGPT
https://chat.openai.com

• Google Gemini
https://gemini.google.com/app

• Midjourney
https://www.midjourney.com/

• Open Journey
https://openjourney.art/

• CivitAI
https://civitai.com/

https://dreamstudio.ai/generate
https://chat.openai.com/
https://gemini.google.com/app
https://www.midjourney.com/
https://openjourney.art/
https://civitai.com/


Music Generators

Full music maker https://suno.com/

Explore music styles https://suno.com/expl
ore

https://suno.com/
https://suno.com/explore
https://suno.com/explore


 AI Tools & Assistants in 🤖
Events
• AI agents can prequalify vendors, book appointments, or answer guest 

FAQs
• Hyper-personalized experiences: Event sites that adapt to attendee 

interests (music, food, accessibility)
• Voice Assistants: “Hey Siri, find family-friendly events this weekend near 

Tupelo.”
• AI Video Hosts: Use avatars for sponsor videos, announcements, or 

welcome messages
• Jasper/ChatGPT: Write email newsletters, press releases, or sponsor 

proposals—fast, polished, scalable



 Lead Engagement & Smart 🔍
Follow-Up
•Attendee Scoring: Prioritize repeat guests, 
big spenders, or past VIPs
•Behavioral Automation: Trigger follow-ups 
after cart abandonment or event interest
•Vendor Chat Assistants: Auto-respond to 
booth questions, availability, or registration help



 Smart Tools for Organizers🛠️
•AI-Powered Reports: Build custom 
recaps, attendance stats, and post-event 
insights
•Predictive Analytics: Know which 
vendors or attendees are likely to return
•Pricing Support: Use AI to test 
sponsorship tier messaging or ticket price 
sensitivity













BROWSER MODE



Ashley Elkins
662-300-3910

Ashley@vitalitysouth.com
https://vitalitysouth.com

Happy to help with all of your 
marketing and technical needs!

mailto:Ashley@vitalitysouth.com
https://vitalitysouth.com/
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